®enepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BbICIIET0 00pa30BaHUs
" JlaTbHEBOCTOYHBIN TOCYIapCTBEHHBI YHUBEPCUTET MMyTel cooOIeHus"
(ABI'YIIC)

YTBEPXIAIO

3aB.xadenpoit
(k302) MeHemKMEHT

Tperpsax C.H., kann.
9KOH. HayK, JOLEHT

15.06.2021

PABOYAA ITPOI' PAMMA

JUCHUIUIMHBI  YIpaBJeHHEe KAYeCTBOM

38.03.02 MenemxmeHT

CocraButens(u): K.3.H., Jlonent, Caburtosa [lonnna MuHHespoBHa

OO6cyxneHa Ha 3aceganuu kageapsl:  (k302) MeHeUKMEHT

[Iporokoin ot 10.06.2021r. Ne 17

OOGcyx/ieHa Ha 3acelaHiy METOANYECKOW KOMUCCUH Y4eOHO-CTPYKTYpPHOTO rojpasenenus: [Iporokorn ot
15.06.2021 r. Ne 9

r. XabapoBck
2022 .



Busuposanue PIL/] nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

IIpencenarens MK PHC

L 2023 r.

Pabouast nporpamMma nepecMoTpeHa, 00CYyKaeHa U 0100peHa JUist
pcronHenns B 2023-2024 yueGHOM roay Ha 3aceIaHuy Kabeapsl
(xk302) MenemxMeHT

ITporokoi oT 2023r. Ne

3aB. kadpenpoii Tperbsik C.H., kaHJ. 5KOH. HayK, JOLECHT

Buzuposanue PIIJ] nns ucnoiHenusi B ouepeHoM yueOHOM rogy

IIpencenarens MK PHC

2024 r.

Pabouas nporpamma nepecMoTpeHa, 00CyKIeHa H 0100peHa IS
ucnosiHenus B 2024-2025 yueOHOM roay Ha 3aceqaHuu Kadeaps
(x302) MenemxMeHT

IIporokomor 2024r. Ne
3aB. kapenpoit Tperbsik C.H., kaH]. 5KOH. HayK, JOLEHT

Busuposanue PII/] niist ncnoJiHeHHsI B 04epeiHOM y4eOHOM roay

IIpeacenarens MK PHC

2025 1.

Pabouvas nporpamma nepecMoTpeHa, 00CyaeHa 1 0100peHa JuIst
ucnonHenus B 2025-2026 yueOHOM roay Ha 3acefaHuu Kadeapsl
(k302) MenemxmeHT

[Ipotokomor 2025r. Ne
3aB. kadpenpoii Tperbsik C.H., kaH/. 5KOH. HayK, JOICHT

Buzupoanue PIIJ] nis ucnmoiHeHus1 B 04epeHOM Y4eOHOM IOy

IIpencemarens MK PHC

2026 .

Pabouas nporpamma nepecMoTpeHa, 00CyXx1eHa U 0100peHa st
rcronHeHus B 2026-2027 yueOHOM roAy Ha 3aceIaHuu Kabeapbl
(x302) MeHemxMeHT

IIpoTokomor 2026r. Ne
3aB. kapenpoii Tperbsik C.H., kaH]. 5KOH. HayK, JOLEHT



Pabouast nporpaMma JMCIMIUIMHEL Y TIpaBIECHHE KAYECTBOM

paspaborana B coorBercTBuu ¢ ®I'OC, yTBep)K/ICHHBIM NpHKa3oM MuHHcTepcTBa 00pa3oBaHus U Hayku Poccuiickoii denepanuu ot
12.08.2020 Ne 970

Kpanuduxarus O0axanasp

®opma o0ydeHHs 3a04Has

OBBEM JUCHUIIVIMHBI (MOAYJISI) B 3AYETHBIX EJUHUINIAX C YKAZAHUEM KOJIMYECTBA
AKAJEMHWYECKUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIUXCA C
MPEIIOJABATEJIEM (ITO BUJIAM YUYEBHbBIX 3AHATU) U HA CAMOCTOSATEJBHYIO PABOTY
OBYYARKOIINXCSA

OO0w1as Tpy10eMKOCTh 6 3ET

YacoB 1o yueOHOMY TUIaHY 216 Busl KOHTpOJIS HA Kypcax:
B TOM YHCJIE: sKk3aMeHsl (kypc) 3
KOHTaKTHas paboTa 12 KypcoBbie paboTst 3
caMoCTOsTebHas paboTa 195
4acoB Ha KOHTPOJIb 9

PacnpepeneHue 4yacoB AMcuUUNMHbLI NO cemecTpam (Kypcam)

Kypc 3

Bug 3ZSMTI/II‘/'I VII PII Hroro
Jlexmum
TIpakTuyeckue 8 8 8 8
B toMm uncie uut. |2
Wroro ayn. 12 |12 |12 |12
Konrakrhas 12 |12 |12 |12
pabora
Cawm. pabora 195 |195 195 [195
Yacsl Ha KOHTPOJIb |9 9 9 9
HUroro 216 |216 |216 |216




1. AHHOTA LIS JUCLIUTITAHBI (MOYJIST)

1.1|BBenenue B mpeamer. KauectBo kak dakrop ycrnexa npeAnpustus B SkoHoMuke; OCHOBHbIC MOHATHS KauecTBa; Cucrema
MEHE/DKMEHTa KauecTBa, €€ CoJiepKaHue. DBOIIOLU [TOIX0/I0B K YIPaBJIEHHIO KadyecTBOM; JIepCcTBO B ynpaBlieHUH
KayecTBOM. [IporiecCHBIN MOIX0/ K yIpaBieHH0 KauecTBOM. COBpEMEHHBIC KOHIICTIIIUKM U MOJICIIH YIIPABIICHHS KaueCTBOM;
3¢ eKTHBHOCTD B CHCTEME YIPABICHHS KaYeCTBOM.

2. MECTO JUCIHUATIIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Kon nucuunivHer: |B1 .B.07

2.1|TpedoBaHus K NpeIBaAPUTEIbLHOI MOATOTOBKE 00y4aOIIEroCs:

2.1.1|Teopus MEHEKMEHTA: TEOPHUS OpPTraHU3aI|H

2.1.2| JokyMeHTalMOHHOE 00eCIICYeHUE YIIPABIICHHS

2.2| IMcUMIUIMHBI H TPAKTHKH, IJIsI KOTOPHIX OCBOEHHUE TAHHOI JHCHUILTHHBI (MOAYJIs1) HEOOX0IUMO KAaK
npeaiecTByouiee:

2.2.1|YupaBneHue opraHu3aliOHHBIMU H3MEHEHHSIMHA

2.2.2|Crparerndeckuii MEHEPKMEHT

3. HIEPEYEHb INTAHUPYEMBIX PE3YJbTATOB OBYYEHUS 1O JUCHUIIIMHE (MOAYJIIO),
COOTHECEHHBIX C INIAHUPYEMBIMH PE3YJIbTATAMU OCBOEHUS OGPA3OBATEJIBHOM ITPOI'PAMMBbI

IIK-1: O6s1agaeT 3HAaHUEM COBPEMEHHOI CHCTeMBbI YIIPAaBJIeHHSI Ka4eCTBOM M o0ecredeHUs KOHKYPEHTOCIIOCOOHOCTH
OpraHu3auuu

3HaTb:

MOHATHE, COCTAB AJIEMEHTOB CCTEMbl MEHEPKMEHTA KaueCTBa, IMMOAX0bI K YIIPABICHHIO KAYECTBOM, 7 MPOCTHIX UHCTPYMEHTOB
yIpaBJIeHUs Ka4eCTBOM

YMeTh:

ONPEACIIATE COCTAaB 3JICMCHTOB CUCTEMbI MCHE/PKMCHTA Ka4€CTBA OpraHu3anuu, NCI0JIb30BaTh 7 IIPOCTBIX HHCTPYMCHTOB YIIPABJICHUS
Ka4y€CTBOM

Buaagerb:

IIPOCTBIMU MHCTPYMEHTAMHU YIIPABJICHUA Ka4€CTBOM B OpraHU3allun

4. COAEP) KAHUE JUCIUIIJIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE I10 TEMAM (PA3JEJIAM) C
YKA3AHHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMUYECKHUX YACOB 1 BUJOB YYEBHbBIX

3AHATUI
Kon HaunmenoBanue pa3ienoB u Tem /Buj | Cemectp / Yacos Komnerten- Jurepatypa Hure TMpuveuanne
3aHSATHS 3aHATHs/ Kypc HH paKT.
Pasnen 1. JlekunoHHbIE 3aHATHS
11 OcHOBHbIE MOHATHUS KauecTBa /JIex/ 3 1 [K-1 JIT.1 J11.2J12.1 0
3132
1.2 Cucrema MeEHEKMEHTA Ka4eCTBa, €€ 3 1 TIK-1 JI1.1 J11.2J12.3 0
conepxanue /Jlex/ 2122
1.3 CoBpeMeHHBIC KOHIECTIIAN U MOJICITH 3 15 TIK-1 JI1.1 J11.2J12.3 0
yIIpaBieHUs KauecTBoM /JIex/ 21032
1.4 D} dexkTHBHOCTH B CHCTEME yIIpaBIICHHS 3 0,5 IK-1 JI1.1 J11.2J12.3 0
kayecTBoM. /JIek/ 31922
Paznen 2. [IpakTnueckue 3aHATHS
2.1 IIporeccHbIi MOIX0A K YIPABICHUIO 3 4 TIK-1 JI1.1 J11.2712.1 0
kauectBoM /IIp/ J12.2712.3
2132
2.2 CoBpeMeHHas KOHIETLUS YIPaBICHUs 3 4 IK-1 JI1.1 J11.2J12.1 2
Ka4ecTBOM U ee HHCTpyMeHTHl /IIp/ JI2.2J12.3
2132
Pa3gen 3. CamocTosiTenbHas paboTa




3.1 CaMoCTOSTENIbHOE U3YUYEHUE TEM 3 139 IK-1 JI1.1 J11.2J12.1 0

mucuumutel /Cp/ JI2.2J12.3
21922
3.2 Brinonsenne, moAroTOBKA K 3aIUTE U 3 56 IIK-1 JI1.1 J11.2J12.1 0
3amuTa KypcoBoi pabotsl /Cp/ JI2.2J12.3

Pa3nen 4. [IpomexyTouHasi aTTecTamnust

4.1 IToxroroBka u caaya sK3aMeHa /DK3aMeH/ 3 9 IIK-1 JI1.1 J11.2712.1 0
J12.3
2132

5. OIEHOYHBIE MATEPHUAJIBI JJIsI MIPOBEJAEHUS MIPOMEKYTOYHOM ATTECTALIAN

Pa3MmemeHbl B MPUWIOKeHNH

6. YYHEBHO-METOJNYECKOE 1 THO®OPMAIIMOHHOE OGECIHHEYEHME JTUCITUIIJIMHBI (MOYJIS)

6.1. Pexomenayemas JiuTepaTypa

6.1.1. IlepeyeHb OCHOBHOIi INTEPATYPbI, HEOOXOIUMOI /151 OCBOEHHUSI TUCHHUILIMHBI (MOIYJIsT)

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, ron
JI1.1 |Muxeesa E. H., VYmpapneHne KaueCTBOM: YIeOHUK Mocksa: Jlamkos u K°, 2017,
Cepomrran M. B. http://biblioclub.ru/index.php?
page=book&id=454086
JI1.2 |Baiinaxos A. H., VYrpapieHue kKauecTBOM: yueOHoe nocodue Crasponosnb: CTaBponoabCKuil
Uepnukosa JI. U., TOCY/IapCTBEHHBII arpapHbIi
3anopoxen /. B., yHuBepcutert, 2017,
Hasapenko A. B., http://biblioclub.ru/index.php?
Babkuna O. H. page=book&id=484954
6.1.2. [lepeyeHb JOMOJHHUTEILHON JUTEPATYPbI, HEOOXOTUMOH /LISl OCBOCHHS IMCHUIIIMHBI (MOLYJI51)
ABTODEI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOI
JI2.1 |9Banc M. YnpasieHue kadecTBOM: yueOHOe ocoOue Mockga: FOnuth, 2015,

http://biblioclub.ru/index.php?
page=book&id=436700

JI12.2 [Canpmaesa E. 1O., VYmpapneHne KaueCTBOM: MPAKTUKYM HNomkap-Oma: IIT'TY, 2014,
IgerxoBa E. M. http://biblioclub.ru/index.php?
page=book&id=439331
JI12.3 |Anucumos D. A. KsanmumMerpus 1 yrpaBlieHHE Ka4eCTBOM: yueOHOe mocodue HNomkap-Oma: IIT'TY, 2018,

http://biblioclub.ru/index.php?
page=book&id=486989

6.2. Ilepeuens pecypcoB HHPOPMALTHOHHO-TeJIeKOMMYHHKAIMOHHOM ceTH ""UHTepHeT", HE0OXOAMMBIX /JI5 0CBOEHUS
JHCHUTILIAHBI (MOXYJI1)

D1  |caift MexayHApOIHOM OpraHN3aIiK CTaHIaPTH3AIHH. http://www.iso.org

92  |caiit Acconnanuu JleMuHra. http://www.deming.ru

6.3 Ilepevyenb HHGPOPMALMOHHBIX TEXHOJIOTHI, HCI0JIb3yeMbIX NPH OCYLIECTBJIEHUH 00PAa30BATEILHOI0 NIPoLecca 1o
AUCHUILINHE (MOAYJII0), BKIIOYAsA NepeyeHb MPOrpaMMHOro odecneyeHnss 1 HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM

(npu He00X0TUMOCTH)

6.3.1 Ilepeyenbs mporpaMMHOro odecrevyeHust

Office Pro Plus 2007 - ITakeT ouCHBIX TIporpamm, ni.45525415

Visio Pro 2007 - BexTopHslii rpadhH4ecKuil peaakTop, PeIakTop AuarpaMm U 0JI0K-cxeM, Tui.45525415

Windows XP - Onepaunonnas cucrema, s, 46107380

Awnrusupyc Kaspersky Endpoint Security s 6u3neca — Pacmmpennsiii Russian Edition - AHTHBHpYCHasI 3amuTa, KOHTPAKT 469
JABI'YIIC

AnTumiaruar - CuctemMa aBTOMaTHYECKOU MTPOBEPKU TEKCTOB Ha HAIMYHE 3aMMCTBOBAHUI M3 OOIIEAOCTYITHBIX CETEBBIX
HCTOYHUKOB, KOHTpakT 12724018158180000974/830 IBI'YIIC

ACT rect - KoMIuiekc nporpamm Juist Co3JaHusi 0aHKOB TECTOBBIX 3aJaHUH, OpraHU3alluy ¥ IPOBEICHUS CEaHCOB TECTUPOBAHMUS,
. ACT.PM.A096.J108018.04, nor.372

Free Conference Call (cBoOoHas THIICH3M )

Zoom (cBOOOIHAS JTUIICH3SI)

6.3.2 Tlepevyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM




Koncynbrant [Intoc, I'apant

7. ONUCAHUE MATEPUAJIbHO-TEXHUYECKO# BA3bl, HEOBXOJAUMOI JJIs1 OCYILECTBJIEHUS
OBPA30BATEJILHOT'O ITPOIECCA 11O JUCIATIINHE (MOY.JIIO)

Aynuropus Haznauenue OcHareHue
2704 YueOHas ayAUTOpUs AT IPOBEICHUS 3aHATUI KOMIIJIEKT y4eOHOM MeOesn: CTOJIBL, CTYIIbsI, JOCKa
JIEKIIMOHHOT'O THIIA
2702 Y4eOHas ayAuTOpHUs AT IPOBEICHUS KOMIIJIEKT y4eOHOM MeOesn: CTOJIBL, CTYIbsI, JOCKa

MPaKTUYECKUX 3aHATHH, TPYNIOBBIX U
UHJUBULyalbHbIX KOHCYIbTALUH, TEKYILETO
KOHTPOJIS U IPOMEKYTOUYHOM aTTecTaluu

8. METOAUYECKHUE MATEPHUAJIBI 1JIS1 OBYYAIOIIIUXCS 11O OCBOEHHUIO JUCIHUAIIJIMHBI (MOAYJIS)

JJIs yCHenHOro OCBOCHHSI JJUCIUILTUHBI CTY/ICHT JI0JDKEH HEYKOCHHUTEIILHO CIICIOBATH CIICIYFOIIUM MOJIOKCHHUSIM:

- IOCEMIATh BCE JIGKIIMOHHBIE M IPAKTHUECKUE 3aHATHS;

- BHUMATEJIBHO CIIYIIATh MPEToIaBaTesl Ha 3aHATHX, (UKCUPOBATH JICKIIMOHHBIA MaTeprall He JJOXKHUIAICh CIIEIHATLHOTO
HaIlOMHHAHUSI [IpernoaBarests (KOMaH bl «3amnuceiBaeM!»);

- HE 3aHUMAThCs IOCTOPOHHHUMHU JICJIaMH Ha 3aHATHUSIX;

- IOCKOHANBHO (0€3 MPOIyCKOB MaTepHaia i IPOU3BOJIbHBIX U3BATHI) U3ydaTh MaTepuall 00g3aTeIbHBIX HCTOYHUKOB JIMTEPATYPHI 110
COOTBETCTBYIOIIEH TeMe. M3yueHne InTepaTypHBIX HCTOYHUKOB JKENATeIbHO OCYIIECTBIIATH B HEOOBIIOM 00bEME €XKETHEBHO;
- 3ay4MBaTh K OUEPEAHOMY JICKIIHOHHOMY HJIH NMPAKTUYECKOMY 3aHSTHUIO0 OCHOBHYIO TEPMHHOJIOTHUIO U OCHOBHBIE MOMEHTBI
MIPOMICHHOTO JICKIIMOHHOTO MaTephalia i MaTepualia HiCTOYHUKOB;

- BBITIOJIHATH BCE 33/1aHUsI, BbIJaBaeMbIC Ha 3aHSATHH, a TAK)KE OTYUTHIBATHCA MIEpe]l MIPENojaBaTesieM 00 UX BINOJIHEHUH;

- CBOCBPEMEHHO SIBJIATHCS HA KOHCYJIBTAIIUH 10 U3YYCHUIO TUCIUILIH-HBI;

- CTPEMUTHCS ObITh aKTHBHBIM Ha 3aHATHSIX, IPOSBIISATh HHUIMATUBY IIPU OTBETAX Ha BOIPOCHI MPEIoJaBaTels.

Jliist caMocTOSITeNbHON paboThl BCEX BUIOB CTYICHTY HAJICKUT MCIOJIB30BAThH HCTOYHUKK 0053aTEIIbHOM U IOTIOJIHUTEIBHOM
JUTEPATYpPHI 110 TUCLUTUINHE.

Co0Oiro/icHHe YKa3aHHBIX MOJIOXKEHUH MO3BOJIHUT CO3/]aTh HEOOXOJUMYIO OCHOBY ISl JOPMHUPOBAHHUS Y CTYICHTA HEOOXOIMMBIX
3HAHWI{, HABBIKOB U YMEHHH, a TAKOKE YCIICHIHO Pa3BUTh TpeOyeMble KOMIIETCHIIUH.




